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LEARNING OBJECTIVES

Participants will be able to: 
• Define Enabling Technology and the importance of person-

centered innovative approaches to long-term care services

• Understand how Enabling Technology and Remote Support 

Technology Solutions can naturally support long-term care 

for aging in place

• Understand best practices and resources that are available 

for developing and incorporating Enabling Technology 

solutions into your long-term care services  
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ENABLING 
TECHNOLOGY

Definition and Importance of 
Person-Centered Innovation



WHY IS ENABLING TECHNOLOGY IMPORTANT?

• Provides opportunities for people to experience new 
levels of desired independence. 

• Allows people to receive even more support and 
services that are effective and efficient in helping them 
meet their goals in life. 

• Allows for more personalized service delivery through 
person-centered planning, and more flexibility with 
caregiving supports

• Allows people to enjoy the full benefits of community 
living and engagement
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GERALD’S ENABLING TECHNOLOGY
Gerald's wish of gaining 
more independence 
has come true with the 
support of Enabling 
Technology. Enabling 
Technology like a video 
doorbell, an automated 
medication system, and 
a stove sensor have 
lowered the need for 
round-the-clock staff 
and given Gerald the 
privacy and lifestyle he 
wants. 
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Click on picture or link to watch video -
https://www.youtube.com/watch?v=OvjQPiwzckk

https://www.youtube.com/watch?v=OvjQPiwzckk


HOW DO WE DEFINE ENABLING TECHNOLOGY?
Enabling Technology is 
defined as equipment 
and/or methodologies 
that, alone or in 
combination with 
associated technologies, 
provide the means to 
support individuals’ 
increased independence 
in their homes, 
communities, and/or 
workplaces. 



HOW DO WE DEFINE ENABLING TECHNOLOGY

• A person–centered technology solution

• Driven by personal outcomes, preferences, priorities, and 
concerns for well being

• A service that promotes independence, personal 
development, and additional opportunities for self-
determination

• A service that supports accessibility and skill development 
at home, at work, and in the community

• A service that does not require recommendation by 
qualified health care professional; but instead, uses 
Enabling Technology Integration Specialists  (ETIS)



EXAMPLES OF ENABLING TECHNOLOGY

Remote Support Technology systems that utilize smart home 
technologies and other equipment including: 

• Wireless sensor technology (e.g., motion sensors, bed/chair 
sensors, door sensors, smoke & CO alarms, etc.)

• Two-way audio/video communication devices

• Personal Emergency Response Systems (PERs)

• Smart door locks and keyless entry systems

• Video Doorbells

• Smart speakers with voice assistant



EXAMPLES OF ENABLING TECHNOLOGY

• Environmental Control Systems

• Automated Medication Dispensers

• Mobile smart devices (e.g., smart phones, iPads, tablets, 
laptops, etc.)

• Mobile software applications 

• Wearable and virtual technologies



TECHNOLOGY FIRST INITIATIVE

• Enabling Technology solutions should be considered first as an 
option for services and supports.

• Enabling Technology should be prioritized as a possible solution 
when considering any direct caregiver supports and services in 
order to promote independence, reduce risk of future reliance on 
direct supports, empower personal growth, and provide 
additional opportunities for self-determination.

• Is not a “technology-only” strategy.

• Aims to help people understand how Enabling Technology can 
improve their quality of life and allow them to experience new 
levels of desired independence.



ENABLING 
TECHNOLOGY

A Natural Support to Long-
Term Care for Aging in Place



THERE ARE MANY AREAS IN WHICH ENABLING 
TECHNOLOGY CAN PROVIDE SOLUTIONS TO SUPPORT 
PEOPLE TO “AGE IN PLACE”  

• Calling for Help (PERs) 
• Cleaning & Housekeeping
• Cooking Safety and Food Access
• Cuing Independence & Productivity 
• Fall Risk & Inactivity 
• Health & Medication Management 
• Home Safety
• Pet Care
• Personal Appearance, Hygiene, and Toileting
• Remote Support & Check-in Services 
• Wandering & Elopement 



REMOTE SUPPORT TECHNOLOGY SOLUTIONS

Family members, agency staff, remote support staff, and other 

natural supports can receive alerts & notifications when assistance 

is needed and provide remote support from any location. 



HOW DO REMOTE SUPPORT TECHNOLOGY SOLUTIONS WORK?

Data

Data is relayed 
through broadband 
wireless technology, 

cellular, or phone 
lines to remote 
support teams

Data

Trained remote support 
staff receive the data and 
immediately assess the 
situation to coordinate 

services according to the 
PCSP 

Coordination
Remote Support 

Staff communicate 
with members to 
ensure safety and 
provide prompts 

when needed 

Local provider 
supports (or natural 

supports) are 
contacted when direct 

support is needed. 

OR

OR

The Emergency Response Plan is 
activated in cases of emergencies. 



Enabling Technology: Kristie and Mindy's Home in Jackson

https://youtu.be/oALWRCijy1g


MOBILE PERS
• Two-way audio 

communication 

• Text messaging 

• Prompting tasks 

• Reminders of 
activities 

• SOS button for 
emergency or 
assistance 

• GPS location 
tracking 

• Travel Notifications 

• Easy to carry  
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Mobile Personal Emergency Response system 
(GeoComm) Device - provides 2-way 
communication allowing an individual to contact 
the Care Circle while in the community or at home.

https://www.safeinhome.com/people-with-disabilities/


HEALTH & MEDICATION MANAGEMENT

Telehealth services, including StationMD, and Medication 
Dispensers can help to ensure medications are taken as 
ordered, and health concerns and needs are addressed 

quickly and conveniently. 



Telehealth: StationMD
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StationMD delivers superior medical care to people with intellectual and 
developmental disabilities (I/DD) in their home settings employing telehealth. 

DIDD Enabling Technology: Station MD - YouTube

https://www.youtube.com/watch?v=w8XL52g1PW0&t=10s


TASK PROMPTING & COMPLETION
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AbleLink Endeavor
Daily activity scheduling 

Task prompting 
Picture reminders 

AbleLink Visual Impact
Step-by-step task directions 

Full video modeling 
Pictures with audio

Checklist-style instruction

CreateAbility MeMinder
Step-by-step task directions 

Full video modeling 
Pictures with audio

Checklist-style instruction

https://www.ablelinktech.com/index.php?id=29
https://www.ablelinktech.com/index.php?id=130
https://www.createabilityinc.com/meminder/


ENABLING TECHNOLOGY VIRTUAL TOURS
Let’s Take a Virtual Tour of Enabling Technology! 
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Click on the picture 
or website link to 

take a virtual tour of 
Enabling Technology 
from one of our Tech 

Vendors –
SimplyHome. 

https://www.simply
-home.com/take-a-

virtual-tour

https://www.simply-home.com/take-a-virtual-tour
https://www.simply-home.com/take-a-virtual-tour
https://www.simply-home.com/take-a-virtual-tour
https://www.simply-home.com/take-a-virtual-tour


ENABLING 
TECHNOLOGY

Training & Resources



Introducing Tennessee Tech Connect



Searching for Technology

Click Here



Technology Outcome



Technology Solutions



Search for agencies 
that have bilingual staff 

that speak a specific 
language (e.g. Spanish)

By default, search 
results appear in 

random order, but users 
can alphabetize them 

as shown here

Account users 
can save search 

criteria

Providers - specific agencies
Resources - related websites

Events – disability-related activities



Help us keep information 
updated
• Agencies can claim 

their own listings to 
make changes 
anytime

• Website users can 
report incorrect 
information

If provider has multiple locations, 
additional addresses found in a drop-
down box

Printer Icon – print page
Bookmark Icon – save resource
Question Mark (?) – page information

Contact Information
Address Shown on Google Map

Search Filters
• Service Areas
• Payment Options
• Topics of 

Interest

• Technology 
Outcomes

• Stages of Life
• Diagnoses
• Spoken 

Languages

Mission / Provider Description:  Details 
about services provided



We’re Here for You!

Phone:  (800) 640-4636

Email:  tnpathfinder@vumc.org

Website:  
www.tnpathfinder.org

about:blank
http://www.tnpathfinder.org/


ENABLING TECHNOLOGY MODEL HOMES 

Nashville ET Model Home 
(Harrington House) 

Middle TN Regional Office - 275 
Stewarts Ferry Pike, Nashville, TN

Greeneville ET Model Home 

Greeneville Regional Office - 4850 East 
Andrew Johnson Hwy, Afton, TN 

To Schedule a Tour – send an email to 
DIDD.Enabling.Technology@tn.gov with 
subject line “Enabling Technology Model 
Home Tour” 

https://www.tn.gov/didd/for-consumers/enabling-technology/model-homes.html
mailto:DIDD.Enabling.Technology@tn.gov


SHIFT = CONNECT. INSPIRE. TRANSFORM 

“Shift” – Enabling Technology Certification Program 

• Enabling Technology Credential Program for Support 
Professionals and Coaches 

• Enabling Technology Integration Specialist (ETIS) 
Certification Program for Technology Champions 

• Enabling Technology Navigator Certification program for 
Support Coordinators & Case Managers 

• Technology First Accreditation Program for Agencies & 
Organizations
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www.TechFirstShift.com

https://www.techfirstshift.com/


ET FUNDAMENTAL TRAINING 
Enabling Technology – Fundamentals (Training Plan):
1. Enabling Technology – Module 1 - Introduction to Enabling Technology and Best Practices
2. Enabling Technology – Module 2 - Roles and Responsibilities of Direct and Natural Supports
3. Enabling Technology – Module 3 - Person-Centered Planning and Assessment
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https://us06web.zoom.us/meeting/register/tZwucu6sqTgrGtc0EgcB9HF5OWeaNGMmdI9H#/registration
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